!Tools Transition

* | HELP PEOPLE GET JOBS!

Irene Marshall is a strategic, versatile career services professional with over 20
years of experience in resume writing, interview coaching, and job search
strategy. She founded Tools for Transition in 2003 after starting her career as a
recruiter with Robert Half in 1999. Her work is grounded in the belief that there
is a job and career path for everyone. She deeply understands the hiring
process from the inside out.

Irene has written around 2,000 resumes, LinkedIn profiles, cover letters, and
executive bios for clients ranging from new graduates to C-suite executives. She
combines practical insight with compassion, helping people clarify their goals,
assess their value, and position themselves effectively in the job market. She is especially skilled at translating
complex career histories into clear, compelling documents.

A recognized subject matter expert, Irene has presented to job seekers and professional groups more than 100
times. She has been active on LinkedIn since 2004.

Her career includes early work in accounting, marketing, and environmental innovation - earning a
commendation from the Peninsula Conservation Foundation. She and her husband owned two small
businesses for many years.

She holds a B.S. in Accounting from California State University East Bay. Her MBA was earned at Santa Clara
University. She maintains multiple certifications.

e CPRW — Certified Professional Resume Writer

e CPCC- Certified Professional Career Coach

e CEIP —Certified Employment Interview Professional

e OJSRM - Certified in Online Job Search and Reputation Management

Irene is a longtime member of PARW/CC (Professional Association of Resume Writers) and Career Directors
International.

Irene stays current on trends in job search and career management through ongoing professional
development—including webinars, presentations, and peer collaboration. She closely follows the evolving
Impact of artificial intelligence in job search, hiring, and career management.

Beyond her client work, Irene actively hones her craft as a writer. She belongs to several writers’ groups
and enjoys storytelling in a variety of styles. Most recently, she has begun experimenting with ChatGPT
as a creative writing partner.
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