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Tools for Transition Sample Resume
Senior Vice President
Special expertise across payments products and delivery systems
Strategic thinker with a passion for driving transformational change via Payments. Serves in a consultative and leadership

role to shape payments strategies. Leverages top-performing record in sales, always driving processes to achieve tangible
results that build a more diversified client and revenue base for bank.

EXPERIENCE

Confidential Bank 2021 - Present
Payments & Technology Business Leader, Corporate Banking
SENIOR VICE PRESIDENT

Leads business line focused on high-volume payments processing and technology clients for all payments segments (B2B,
B2C, P2P, Merchant, ACH, Lockbox) across multiple business lines including lending, treasury and risk management.
Directed the go-to-market and overall strategy, designing, building and launching the business.

Responsible for strategy and growth development for Payments & Technology business vertical using a combination of
direct management and hands-on delivery. Creates solutions for clients, guides and oversees deliverables and
recommendations, and manages stakeholder relationships.

Manages large, complex client relationships for payments and financial services industry clients. Advisory consulting
includes payments evaluation, process improvement, cost benchmarking, fraud mitigation, and strategy development.
Managed internal Voice of the Client feedback for enterprise-wide payments transformation project.

Negotiates complex and first-of-kind client and product deals both internally and externally while overseeing compliance
with stringent regulatory requirements.

Subject matter expertise in diverse financial services industries including Commercial Banking, Transaction Banking,
Merchant Services, FinTech, Investment Management, and Insurance. Experience with financial services sector technology
platforms and digital innovation.

Confidential Bank 2018 - 2020
Sales Leader, Treasury & Liquidity
SENIOR VICE PRESIDENT

v Led strategic planning efforts to drive treasury and liquidity revenue growth. Coordinated cross-functional teams
for internal projects including Service, Implementation and IT. Led team of 10 senior sales officers and analysts.

v/ Led strategic build of Salesforce reporting including metrics and tools for bank-wide sales performance
measurement.

v Led bank-wide initiatives focused on sales enablement and performance. Developed working capital sales strategy
in collaboration with Marketing, Product and Executive teams.

v Developed Treasury Analyst program by creating a training curriculum, hiring, and support model.
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Confidential Bank 2015 -2017
Senior Treasury Management Sales Officer
VICE PRESIDENT

Global Corporate Bank, Large Corporate Retail Client Portfolio, 2016 — 2017
Commercial Bank, Government Portfolio, 2015 — 2016

v Led high-profile engagements by establishing new relationships with clients such as the confidential city.
Directed complex RFP development to outline scope of work such as transitions for systems and product sets.

v/ Navigated within large, global institution with as many as 110,000 employees. Supported client platform and
product migrations following bank mergers and acquisitions.

v/ Managed large, global Treasury Management relationships. Took leadership role as liaison between
cross-functional stakeholders for both clients and internal management.

Confidential Bank 2013 -2014

ASSISTANT VICE PRESIDENT
TREASURY SALES ANALYST

v Supported five large corporate sales officers as Treasury Analyst. Responsible for clients in each officer’s portfolio.
v Led portfolio assignment project for Treasury Sales Executive during confidential merger.

v/ Earned Certified Treasury Professional (CTP) designation within one year of hiring.

PROFILE
Education
Confidential University Master of Business Administration (MBA)
Confidential University Bachelor of Social Work (BSW)

Certification Certified Treasury Professional (CTP)



